
Risks: Self-educate and
notify clients of potential
risks, such as biases in AI
systems.

CHECKLIST

your easy
COACH TECHNOLOGY

COMPLIANCE

TRANSPARENCY TIPS:

Data Collection: Clearly
state what data is collected,
why, and how it is used.

AI Tool Disclosure: Specify to
coachee any AI tools (e.g.,
note takers, coachbots)
used and their purpose.

Other 3rd Party Tools:
Clarify involvement of third-
party tools (e.g., video
conferencing platforms)
and self-educate on data
handling policies.

Data Protection: Understand
measures like encryption,
secure storage practices
and how to request data
deletion.

Consent for Recording:
Obtain explicit consent for
recording sessions or storing
data via AI systems.

COACH AGREEMENT TIPS:

AI System Transparency:
Ensure agreement
addresses potential AI
usage in note-taking or
client data analysis

Review data retention
sections: update to include
key aspects of data
retention policies of any new
tools used

Informed consent:
Clarify in contract how you
will obtain consent for
session recording (for AI
note takers for example)

Client rights on data:
Ensure relevant section is
updated to clearly highlight
how your client can access
or amend their data

PRE COACHING SESSION
TIP:

Before each coaching
session, spend 10-15 minutes
reflecting on the Tech you
will use and key points to
share during the
introduction with your client

POST COACHING SESSION
TIP:

Reflect on any technology
you used within the session.
Ensure any consent of
technology not covered is
captured in a written follow-
up with your client
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